
Introduced as a “serial entrepreneur,“ at the Consortium for Entrepreneurship Education  

Forum in Cleveland U.S.,  I wasn’t sure if the first of our three keynote speakers, Jeff Hoffman, 

founder of Priceline.com and many other significant start-up companies, was friend or foe.   

Thankfully it was the former. 

“Entrepreneurs are problem solvers,” he explained.  “We find a real problem to solve and then 

create a solution.”   

Cathy Horton, founder of Nutek, had a similar message.  “Find a pain point and then go fix it!”  

Without the benefit of any chemical training she has designed and marketed a range of green household and industrial  

products to solve her particular “pain points” ranging from smelly sports gear to gasoline spills. 

A brother’s discomfort during dialysis treatment got Deb Stanzak thinking.  As a seamstress and textile retailer she put her skills 

to work and created a zippered fleece jacket that he could wear to his treatments without having to strip down to short sleeves 

to accommodate his port.   

“This product was made out of necessity, it wasn’t intended to be a business,” she said but other patients started asking where 

they could also get a jacket.   

As a promise to her dying brother she went on to launch a clothing line under the brand of RonWear.  Projected growth is  

significant based on the rising number of medical treatments worldwide. 

Interesting isn’t it?  Each of the three speakers had a different story to deliver the same message.  

“People driven by purpose outperform people motivated by money,” Hoffman concluded. 

Back home in Australia I see evidence of problem solving and entrepreneurship all the time. 

Physical Education teacher, Jarrod Robinson, wanted to inspire his Year 12 students to do better and make his teaching more 

engaging so he designed an app which is now sold world wide. 

An underused community hall and no local dance classes inspired Rebekka Sherlock to set up a dance school.  

Green waste was piling up in the Gannawarra Shire, dairy cows were getting mastitis from laying on wet ground, and farmers 

needed to replenish the soil in their paddocks.  Travis Howard came up with a solution and a new business idea that solved all 

three problems at once! 
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Entrepreneurs are problem solvers …  
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